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nporokod Ne 5 ot 16.06.2020 r. «TromemanyuK)

3aBepyromuii MB.B. XamKuHOBa
CoraacoBano:

[Tpencenarens npodco03HOro KOMHTETa
MKJIOV «JleTcku ;ca,u Ne 19 «Tronenanauk»
/{ e B.M. Kekienosa

| IMopsiaok pacemoTpeHusi oOpaieHu rpaxaan
MKIOY «dercknii cag Ne 19 «Tionbnanau»

1. O6mme moJ10KeHHs
1.1. Hactosmee Ilopsinok pazpabotan gt MKJOVY «Jlerckuit cax Ne 19 «Trompnanyuky» (ganee
no texcry - OY), B COOTBETCTBHH C:
+ QepepansubiM 3akoHOM oT 29.12.2012r Ne 273-03 «O6 obpasoBauun B Poccuiickoit
Oenepauny.
+ Mepepanbubiv 3akoHOM 0T 02.05.2006r Ne 59-®3 «O mopsake paccMOTpeHHs obpamieHHi
rpaxcaad Poccuiickoit @enepanum»;
* Yerasom JIOY;
1.2.ITonokenneM peryaupyroTcsi MPaBOOTHOLIEHHS, CBA3AHHBIE C peaJM3alMed IpaxJaHamH
npasa Ha obpaitenue. B JIOY, ycraHaBnMBaeTcs MOPSIOK paccCMOTpeHMs oOpallleHHH IrpakiaH,
o0beMHeHUH IpakaH, B TOM dnciie opugudeckux jui, JIOY u ero A0/0KHOCTHBEIMH JIMIAMH, &
TaKJKe MOPAI0K OpPTaHH3aIlHH ITpHeMa IrpaxJaH.
1.3.YcranoBneHublii HacTosumM [lonokeHHeM NOPSAJIOK pacCMOTPEHUsl OOpallleHU# rpakiaH
pacnpocTpassieTcs Ha Bce oOpalieHus IpakaaH, 3a HCKIIOYeHHeM oOpaleHuH, KoTopble
MOJUTEXKAT  PacCMOTPEHHMIO B HMHOM  [OpSAKe,  YCTaHOBIEHHOM  (enepanbHBIMA
KOHCTHTYLIHOHHBIMHA 3aKOHAMH H HHBIMH (heiepaibHbIMU 3aKOHAMH.
1.4.Ycranopnenusiit HactosimmyM [lonoxkeHneM MOPAIOK paccMOTpeHHs OOpallleHHH rpakaaH
pacmpocTpansieTcss Ha [PABOOTHOINEHHS, CBS3aHHBIE C pacCMOTpeHuMeM oOparmeHui
MHOCTPAHHBIX TpaKJaH W JUl Oe3 rpakJAaHCTBa, 32 HCKIIOYEHHEM CJIy4aeB, YCTAHOBJICHHBIX
MEXIyHapoaHbM AoroBopomM Poccuiickoit @enepanuy uiH deaepalibHbIM 3aKOHOM.
1.5. PacemoTpenue obpamenuii rpaxian sinsercs obs3aHHOCTRIO 3aBeyioniero OY uiau ero
3aMECTHTENCH, KOTOpble HECYT MEPCOHATbHYIO OTBETCTBEHHOCTb 3a OPraHH3aLMIO paboThl 110
paccMoTpeHHio oOpalieHuii rpaxaad H HX HpHEMY B COOTBETCTBHH € 3aKOHOIATEIbCTBOM
Poccwiickoit ®@eneparuu u Hactosumm [lonoxkenneM.
1.6. B nacrosuiem ITosnokeHHUH HCIONB3YIOTCSA CIIEAYIOIHE OCHOBHbIE TEPMHHBI:
- obpawienue zpancoanuna (nanee — obpaienue) — Hanpasiernoe B JIOY B nuceMeHHOM
¢bopme wiH B hopMe 3JEeKTPOHHOTO JTOKYMEHTA IPeUIoKeHHe, 3asiBICHHE HITH Kano0a, a TakKe
ycTHOe obpawenue rpaxaannsa B IOV,
- npednodceHue —peKOMEHIALMs MPAKIAHUHA 10 coBeplieHcTBOBaHuIO jAestensHocT JIOY,
HOPMAaTHBHO- IPABOBBIX AKTOB YUPEkKICHHS;
- 3aA61eHue — Mpochda rpaxaaHuHa 0 COACHCTBUU B PEAIM3ALMH €r0 KOHCTHTYLIHOHHBIX MpaB
1 cBOGO/I MIIM KOHCTUTYLMOHHBIX IIPaB M CBOOO APYrHX jull, 1160 cooblnenne 0 HapyleHuu
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3aKOHOB ¥ MHBIX HOPMATHBHBIX NPABOBBIX aKTOB, HEJOCTATKAX B pa6ore JIOY # HO/KHOCTHBIX
ML, MO0 KPUTHKA JIEATEIbHOCTH JIOVY 1 Q0JDKHOCTHBIX JIHILL

- ycanoba — npockGa TpaKIaHMHA O BOCCTAHOBICHHH HIIH 3alATE ero HapyIeHHBIX IIpasB.
cBOGO/I HITH 3aKOHHBIX MHTEPECOB JHOO0 Mpas, CBOOO MM 3aKOHHBIX HHTEPECOB JAPYTHX JIHIL,

- DONNCHOCHIHOE U0 — JTHIO, TIOCTOSHHO, BPEMCHHO MM MO CHELHATLHOMY MOJTHOMOYHIC
ocylecTBIsEoiee (PYHKIHH NPEeCTaBATENA JIOV nu60 BHUIIONHSIOWES OPraHH3alUHOHHO -
pacnopsiuTeIbHbIE, aIMUHHCTPaTHBHO- xossitctBennsie pynkuun B JIOVY.

2. TIpaso rpaxaan Ha ofpamenue, Npasa u rapaHTHH $e30MaCHOCTH IPaKIaHHHA B CBA3H
¢ paccMOTpeHHeM ero o0pamenus

2.1. Tpakane HMEIOT NIpaBo 00pamaTbes B JIOY nuuHO, @ TAKXKE HANPAB/ATh HHIMBAIYATbHBIE
W KOJUIGKTHBHbIE OOpalIeHus, BKmouas oOpalleHus oObeHHEeHHH TrpaxiaH, B TOM YHCIC
JOPHINYECKHX JIHIL.
2.2, TpaxkiaHe peaM3yioT NpaBo Ha oGpaienne cBOGOIHO U 100POBONBHO, HE HApYILIas Npas )
cBOOO/IBI APYTHX JIHILL.
2.3. PaccmoTpenue 00palleHui rpaXkian OCyIecTBIACTCA fecniaTHO.
2.4, TIpu paccMOTPEHHH OOpaIUCHHA NO0DKHOCTHBIM JIHLOM (zaBenyromumM) JIOY rpaxaaHuH
MMEET IIPaBo:
* TIpe/ICTABNSTh AOTIONHATEIBHBIC JOKYMEHTBI M MaTCpHAIBI 6o obpamarses ¢ mpocsboil 00
UX ucTpeOOBaHUM, B TOM YHC/IC B 37IEKTPOHHOH popme;
« 3HAKOMHTBCA C JOKYMEHTAMH M MaTepHAIaMH, KaCAlOMAMHCH PaccMOTpEHIA obpareHus,
eCIIM DTO He 3aTparuBaeT Mpasa, CBOOOABI M 3aKOHHBIE WHTEPECHI JApYTHX JIMIl M €CIIH B
yKa3aHHbIX JOKYMEHTaX M Marepuanax HE COMIEPXKATCs  CBEICHMS, COCTABJISIOMHC
rocyJapCTBEHHYIO Wl HHYIO OXPaHAEMYIO denepanbHbIM 3aKOHOM TaHHY;
e MONMyuaTh MHCHMEHHBIA OTBET TO CYHICCTBY TOCTABICHHEIX B o0paleHud BOMpPOCOB, 3a
HCKJIFOYEHHEM CJIydaeB, yKasaHHBIX B T7aBe 7 wnacrosimero IlonoxeHHs, yBEAOMJCHHE O
nepeajpecalyi IHMChMEHHOro oOpaileHus B rocyJapcTBEHHbI oOpraH, OpraH MECTHOIO
caMOYIIPaB/IeHHsl M JIOIDKHOCTHOMY JIHIly, B KOMICTEHIHIO KOTOPHIX BXOIHT PEIICHHE
[I0CTABJICHHBIX B 0OpAlllEHHH BOIIPOCOB;
+ obpamarscs ¢ Xano0od Ha MPUHATOE IO obpaieHHIO pelIeHHe HIH Ha JeiicTBue
(Ge3neiicTBHE) B CBA3M C PACCMOTPEHHEM obpamieHus B aIMHHHCTPATHBHOM H (i) cyaeOHOM
NOPAJIKE B COOTBETCTBHH € 3aKOHOAATeNnbCTBOM POCCHACKOH Qenepalluy;
« oGpaImATHCs C 3asBICHHEM O IIPEKPAIeHAH PACCMOTPCHIA obpareHus.
2.5. 3amperaercs Ipecie0BaHNe TPAKIAHUHA B CBASH C ero obpamenneM B JIOY umm K
JIOIKHOCTHOMY JIHLY ¢ KPHTHKOH JIeATeNbHOCTH YUPCHACHHA WM JIOJDKHOCTHOTO JIHIA OO B
[1eJIX BOCCTAHOBJICHHMS HJIM 3QlIMThI CBOHX TIpaB, cBOGO M 3aKOHHBIX MHTEpecOB JIHOO Nnpas,
cBOGOJI ¥ 3aKOHHBIX HHTEPECOB IPYTHX JIHIL.
2.6. Tpu paccMoTpeHHH OOpaIienus He J0MyCKaeTes pasriamenne CBEICHH I, CONCPIKALIHNXCA B
oGpallleHHH, a TAKKE CBEJICHUH, KacatomuXcs qacTHOI JXHW3HM rpakJanuHa, 6e3 ero CoraacHs.
He sBisercs pasriallleHHeM CBeJeHHH, COJACPKAUMXCA B oOpallleHHH, HANpaBICHHC
[IHCHMEHHOTO O6palleHnsi B TOCYJapCTBEHHBIH OpraH, opras MECTHOTO CaMOYIpaBJICHUS HIH
JOIDKHOCTHOMY JIHILY, B KOMIIETEHIIUIO KOTOPBIX BXOJHT PEIICHHE MOCTaBJIEHHBIX B 00pallCHUH
BOIIPOCOB.

3. TpeboBanusi K NHCbMEHHOMY 00pameHHIo
3.1. I'pax1aH{H B CBOEM NHCHbMECHHOM obpauieHnH B 00s3aTe/IbHOM MOPS/IKE yKasbIBaeT JIu00
HAMMEHOBAHHE YUPEXK/ICHHs, B KOTOpOe HANpPaB/sieT NHChMEHHOE obpawenue, 1160 GamMuIMIo,
HM$, OTYECTBO COOTBETCTBYIOLIEr0 JA0JDKHOCTHOTO J/IHLIA, 60 JOMHKHOCTE COOTBETCTBYIOIIETO
JMIA, a TaKKe CBOM (paMHUIINIO, UM, OTHECTBO (mocneanee — TpH HAJIMYUH), TIOYTOBBIH azpeC,
[0 KOTOPOMY JIOJDKHBL OBITh HampaBieHbl OTBET, YBEJOMIICHAS O nepeajpecanny oOparieHus,
panaraeT CyTh MpeUIoKEeHNs, 3adBICHHSA WK JAaI00BI, CTABUT JIMIHYIO MOAIHCE U J1aTy.
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22 B coyuac #eo0X0AMMOCTH B TIOATBEPIKICHHE CBOMX JOBOJOB TPaKAAHWH MpHIAraeT K
PRssssssomy 0OpallieHHIo IOKYMEHTBI H MaTepuatbl 60 WX KOMTHH.

25 OFpamenne, noctynuBmee B JIOY B ¢opMe 31€KTPOHHOrO MOKYMEHTA IIOUIEIKHT
PECCMOTPEHWIO B TIOpAZIKe, YCTaHOBIeHHOM HactosumM Ilomoxkenuem. B oGpamenun
TP sasws 8 00s3aTeIbHOM NOPSIIKE YKa3bIBAaeT CBOM (DaMHIIMIO, HMS, OTYECTBO (ToCe/iHee —
S maamsMH), agpec 3JeKTPOHHOHM IIOYTHI, €CM OTBET AOJDKEH OBITh HampaBieH B (opme
AMESTPOEHOTO JIOKYMEHTa, M TIOYTOBBIM ajpec, eciH OTBeT JO/DKEH OBITh HalpaBieH B
Swcsmcsnoi Gopme. I'pakIaHMH BIpaBe MPUIIOKHTH K TaKoMy oOpalleHHIO HEeoOXOIMMbIe
JORyMeHTH H MaTepHalbl B 3JIEKTPOHHOH (opme b0 HanpaBUTh yKa3aHHbIE JOKYMEHTHI H
METEpHATE HIIH UX KOIIUH B MHCEMEHHOH (opMe.

4. HanpasiieHue u perncTpanus NHCbMEHHBIX 00pamennii rpaxian
< | Bee noctynarone B JIOY nucbMeHHbIe 06pallieHdst TpaXkiaH TPUHUMAIOTCS, YUHTHIBAIOTCS
¥ DETHCTPHDYIOTCA B T€YEHHE TpeX AHEH ¢ MOMEHTA noctymieHus B JJOY wiM JOHKHOCTHOMY
<2 [llmcemennoe oOpainenue, cojepikalnee BOIMPOCHI, peIIeHHe KOTOPBIX He BXOIHT B
sosemerenunio JIOY wiH 10/DKHOCTHOTO JIMIA, HANpaBsETCs B TEUYEHHE CEMH JIHEH cO JHA
PETHCTPAlHH B COOTBETCTBYIOIIMH OpraH HIH COOTBETCTBYIOLIEMY JNO/DKHOCTHOMY JIHIlY, B
SOMBETEHIMIO KOTOPBIX BXOJHMT DEIIEHHE IIOCTABIEHHBIX B OOpameHHWH BOTMPOCOB, C
JBCIOMICHHEM TIpaK[aHMHA, HanpasBMBIIEro obpaiieHue, O nepeajapecauuu oOpalleHus, 3a
BCETHOYEHMEM CiTydas, yKaszaHHoro B 1.7.6. Hactosuero [lonoxenus.
< 3. B ciyuae, eci peleHHe MOCTaBIEHHEBIX B IMCbMEHHOM 00pallleHHH BOPOCOB OTHOCHTCS K
SOMIOCTCHIMH HECKOJBKHX TOCYJapCTBEHHBIX OpPraHoB, OpPraHOB MECTHOTO CaMOYIIPaBICHUA
#3 JO/DKHOCTHBIX JIML, KOmHs oOpalleHus B TeueHHe CeMH JHeH cO JHS perucTpanuu
SanpaBideTCs B COOTBETCTBYIOIIME TOCYNAapCTBEHHBIE  OpraHel, OpraHbl MECTHOTO
CEMOYTIPAB/ICHHS MJIH COOTBETCTBYIOLIMM JOJKHOCTHBIM JIHLIAM,
44 3anpeinaercs HampaBiIATh jkano0y HAa pacCMOTPEHHE B TOCYJApCTBEHHBIM Oprad, opra
MECTHOTO CaMOYIIPaBIeHUs WM JIOJDKHOCTHOMY JIHILY, pellleHue WJiu JeiicTBre (6e3zeiicTBue)
EOTOPBLIX o0Kanyercs.
<5 B ciyyae, ecid B COOTBETCTBHHM C 3ampeToM, mpeaycMoTpeHHbIM 1.4.4 Ilonmosxenwus,
SCBOIMOKHO HalpaBlieHHEe Kalo0bl Ha pacCMOTPEHHE B TOCYAApCTBEHHBIN OpraH, opraH
WECTHOIO caMoynpaBlICHHS HJIH JO/DKHOCTHOMY JIMIY, B KOMIETCHLHIO KOTOPBIX BXOIHT
PelNcHEME IOCTABICHHBIX B 0OpalleHuH BOMPOCOB, Janoba BO3BPAINAETCH TIpPaXJaHHHY C

PETRECHCHHEM ero mpaBa o00)KaloBaTh COOTBETCTBYIOIIME pEUNIEHHWE WM JeicTBHe
(SeaaeiicTBHE) B YCTAaHOBIEHHOM NOPAZAKE B CYAL.

<% Benenue  OenONpOM3BOACTBA MO  OOpalleHHAM  TpaxJIaH  OCYLIECTBISETCS
BERONPON3BOJUTEIICM.

47 PerucTpanMoHHEIM HOMep oOpaimeHHs yka3biBaeTcs Ha CBOGOJHOM MecTe 06OpOTHON
CTOpOHES TIOCTICHEr0 TMcTa o0palieHus. PerucTpaimoHHbIi HOMEP COCTOMT M3 MOPSAKOBOTO
Somcpa M MHJIEKCA JKypHala pErucTpauuy oOpalleHui IpakaaH COIVIACHO YTBEPIKICHHON
soseesxaarype aen JJIOY.

=1, KomBepThl, B KOTOPBIX MOCTYNWIH IIHCbMA, XPAHATCA B TEYEHHE BCEro TEpHOAA
pespemenns o0palleHuH, IOCe Yero YHHYTOXKAIOTCH.

< % [lostopssie oOpanieHus perHCTPUPYIOTCS TAK ke, Kak U mepBuuHbie. [Ipu 5TOM B xypHane
perworpanms oOpalleHHH rpaxaad M Ha obopore mocieAHero nucra obpalieHHs aenaeTcs
SUMETER CDOBTOPHOY € YKa3aHHEM PEerHCTPallHOHHOI0 HOMEpa MpebAyLero oopaleHus.

5 TlosTopHEEIME CYMTAIOTCS 00palleHns, OCTYIHBIINE OT OTHOTO W TOTO K€ JIUIA M0 OJHOMY
# TOMy ®e BONPOCY, B KOTOPBIX:

* SSmaTyeTcs pelieHHe, IPHHATOE 10 NpeabiayeMy odpaliernio, nocrynusuiemy B JIOV;

* SOOSEmESTOR O HECBOEBPEMEHHOM PAacCMOTPEHHH NPeABIAyIIero o0pateHus, eCiii co BpeMeH!
S50 BOCTYIACHES HCTEK YCTaHOBJICHHBIH 3aKOHOATE/IbCTBOM CPOK PACCMOTPEHHS,;
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* yKa3bIBaeTCs Ha Jpyrue HeJOCTaTKH, JOINYINEHHbIE TpH PACCMOTPEHHHM H paspelieHH:
MpeabLIyLero oopareHus.

4.10. B cnydae ecnu moBTOpHOE oOpalleHye BbI3BaHO HApyIICHHEM YCTAHOBICHHOTIO MOPSIK:
paccmoTpenns obpamenuii, 3aBemytommit JIOY npuHHMaeT COOTBETCTBYIOIIAE MEpPH |
OTHOIIEHHWHM BUHOBHBIX JIMIL H O PE3YJIbTaTaX pacCMOTpeHHsi 00palieHus cooO1aeT 3asBHTEIO.
4.11. OGpaiieHust OHOTO M TOTO JK€ /JHMLa MO OJHOMY M TOMY JK€ BOIPOCY, HalpaBJICHHBI¢
HECKOJIEKMM ajipecaTaM U NepeciaHHble WMH JUIS pa3pelieHns B BBIIIECTOSIIYIO OpraHH3aIHio
paccMaTpHBAlOTCA KaK MEpPBUYHBIE.

5. PacemoTpenne obpamenus
5.1.00pawenne, nocrynusumee B JIOY uaM O0/KHOCTHOMY JHIy B COOTBETCTBHHM C M)
KOMIIETEHIHEMN, TOAEKUT 00s13aTeIbHOMY PACCMOTPEHHIO.
5.2. Bce nocrynuBmHe O00pammeHHsi IOC/IE PErucTpaldd pPacCMaTPHBAIOTCS 3aBEeIYIOIINN
YUPEKIEHHEM, KOTOPbIA ONpPEACIACT MCIOIHMTENS. 3anpeliacTces HanpaslIsTh XKanoly He
paccMOTpeHHe [O/DKHOCTHOMY JIMIly, pelieHue wuid neiictue (GesmeiicTBue) KOTOPOIC
obxaiyercs.
5.3. 3aBenymouuii, €¢ 3aMECTUTE]IM H JPYrHe JO/DKHOCTHBIC JHIA MPH PACCMOTPEHHH ¥
paspeleHud oOpaleHui rpakiaH:
* 00ecreunBaroT 00HEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PAcCMOTPeHHe OOpalleHus, |
ciny4ae HeoGXOAUMOCTH — € y4acTHeM rpaKJIaHHHa, HAIPaBHBIIEro odpalneHne;
* 3ampallMBAIOT, B TOM 4HCIE B 3JIEKTPOHHOH (opme, HEOOXOMUMBIE I PaCCMOTPEHHS
obpamieHus JOKyMEHTHI U MaTepualisl B IPYTHMX IrocyAapCTBEHHBIX OpraHax, opraHax MEeCTHOTC
CaMOYIIPABJICHHSA H Y MHBEIX JO/DKHOCTHBIX JIMII, 32 MCKIIOYEHHEM CYZOB, OPraHOB J03HAHHS ¥
OpraHoB Npe/IBAPUTENILHOTO CIIECTBHA;
* IPHHUMAIOT MEpBI, HANPaBJICHHBIE HAa BOCCTAHOBIIEHHE HITA 3AIIUTY HAPYLICHHBIX I1paB,
¢B00O,1 ¥ 3aKOHHBIX HHTEPECOB I'PaKIaHHHA;
* JAIOT NUCHMEHHBIH OTBET MO CYLIECTBY IIOCTABICHHBIX B OOpalllEeHHH BOIPOCOB, 3¢
HCKJIIOYEHHEM CJIydYaeB, yKa3aHHBIX B riaBe 7 HacTosmero [looxenns;
* YBEJOMISIOT TPAXKAAHWHA O HAMPABJICHHH €ro OoOpalleHHs Ha pPAacCMOTPEHHWE B Jpyrow
rocyapcTBEHHbIH Oprad, Opran MeCTHOrO CamMOyIPaBIeHHsA HIM HHOMY J0JUKHOCTHOMY JIHIY E
COOTBETCTBHHU C UX KOMIIETEHIIHEH.
5.4. Tlo pesynbraTaM npoBepkH OOpalleHHs COCTaBIAETCS MOTHBHPOBAHHOE 3aKIIOYEHHE
KOTOpOE JIOJDKHO COJepXaTh OOBEKTHBHBIH aHanu3 coOpaHHBIX Martepuanos. Eciu npe
NpOBEPKE BBHIABJICHBI HApYIICHHs TMpaB M OXPaHAEMBIX 3aKOHOM MHTEPEeCOB rpaxiaaH
HEOCTaTKH M ymymeHus B jestensHoctd JIOVY, 3noynotpeGneHus J0JDKHOCTHBIME
MOJIHOMOYHSAMH, TO B 3aKJIFOYEHUM JO/DKHO OBITH YKa3aHO, KakKMe KOHKPETHO IpeaararoTcs
(IpHHATHI) Mephl O BOCCTAHOBJICHHIO HAPYIISHHBLIX MPaB H OXPAHAEMBIX 3aKOHOM HHTEpEeCOl
rpask/iaH, yCTPaHEHUIO HeTOCTATKOB H YIyIeHHit B aestensHocTd JIOVY.
5.5. OCpaiieHue CYMTAETCS pPa3pEeLICHHBIM, €CAM PAacCMOTPEHBI BCE IOCTABICHHBIC B HEN
BONPOCHI, PHHATHI HEOOXOUMBIE MEPbI H JaHbl HCYEPILIBAIONINE OTBETH! 3asaBuTemo. Eciy
YIOBJIETBOPEHHH OOpaleHus TpakJaHHHa - OTKa3aHo, OTBET HOJDKEH COJepXkaTb YETKOE
pasbsACHEHHE TMopsaKa OOKaJlOBaHWSA TPHHATOrO pEIICHHs C YKa3aHWEM OpraHa Mk
JODKHOCTHOTO JIMIA, KOTOPOMY MOJKeT OBITh HallpaBieHa xano0a.
5.6. OtBer Ha oGpaienue momamuchBaeTcs 3aseayomuM JIOV, TODKHOCTHBIM JIHLIOM TH0C
YIOJTHOMOYEHHBIM Ha TO JIMLIOM.
5.7. OrBer na oOpamenme, moctynupmee B JOV i HOKHOCTHOMY nuiy B (opme
3JIEKTPOHHOIO JOKYMEHTa, HampapiseTcs B (OpMe 3JIEKTPOHHOTO JOKYMEHTa TI0 aapecy
3MEKTPOHHOH TOYTHI, YKa3aHHOMY B OOpAILCHHH, WJIH B MHCBMEHHOH (opme Mo MoYToOBOMY
azipecy, yKa3aHHOMY B OOpallleHHH.
5.8. OTBeTHI 3asBUTENIAM IeYaTalOTCs Ha OIaHKe YCTAHOBJICHHOH (OPMBI U PErHCTPHPYIOTCS 38
TEMH € HOMEpaMH, YTO ¥ 0OpalleHHs.
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5.9. B ciyyae ycTHOTO OTBeTa 3asBUTEIIIO COCTABIAETCS COOTBETCTBYIOIIAS CIpaBKa, KOTOpas
npuobIaeTcs K MaTepuagaM paccMoTpeHHs obpaiieHus. B xkypHane peructpauuun obpatieHui
rpaKIaH JENaeTcs OTMETKAa O TOM, YTO pe3yjbTaThl PacCMOTpeHHs oOpameHus cooOILIeHBI
3asBHTENIO B IMYHON Oeceie.

5.10. PaccmotpenHbie oOpaineHuss TpakaaH, 10 KOTOPBIM MPHHATEI COOTBETCTBYIOLIUE
pelleHMs, a TaKKe KONMM OTBETOB 3asBUTENSIM H JpyrHe JOKYMEHTEHI, CBSI3aHHBIE C
pacCMOTPEHHEM H paspelneHreM obpallieHnil, ¢ HaAmuChIo «B 1e0» | MOANUCHI0 COTPYIHHKA,
OTBETCTBEHHOIO 3a paspellicHHe OoOpallleHHAs MO CYILIECTBY, MNEPEHAIOTCA HCIOJHHTEIEM
JIEIONPOU3BOAMTENMO T (POPMHUPOBaHHS /le1a, BKIIOYEHHOI0 B HOMEHKJIATYPY Jel.

5.11. JlokyMeHTHI B JlelaX pacrojaratoTcs B XpoHolorudeckoM nopsake. Kaknoe obparenve u
BCE JOKYMEHTBI, OTHOCAIIMECA K €ro pacCMOTPEHMIO H paspelieHHIO, COCTaBJIAIOT B AeNe
camocTosTenbHyio rpynmy. [Ipu dhopmupoBanun nen npoBepsieTcsi MPaBUILHOCTh HANPABIEHHS
JOKYMEHTOB B JI€/IO, HX IOJHOTA (KOMILIEKTHOCTB). OOpamienus rpakiaan, He pa3peleHHbe 110
CYIIECTBY MMOCTABAEHHBIX B HUX BONPOCOB, NOAIIHBATE B JIENa 3apeilaeTcs.

5.12.JlokyMeHTbl H MNepenucka 1o oOpalleHHsM TpakJaH YYHTHIBAIOTCS M XpaHATCA Yy
HEJIONPON3BOAMTENIA OTACIBHO OT JPYIHX JAOKYMEHTOB. 3ampemaercs (OpMHpPOBaHHE el
UCIIOJIHUTE/SIMHA ¥ XPaHEHHE UX Y HCTIOJTHHTENEH.

5.13. Cpok xpaHeHus jgein ¢ 0OpalleHHSAMH TpaXKIaH -5 JIET MOC/IE OKOHYAHHMS UX BeIEHUS
NEJIONPOU3BOJACTBOM.  JleOnpon3BOANTENL  HECET OTBETCTBEHHOCTh 3@  COXPaHHOCTB
JOKYMEHTOB 10 oOpalleHHsIM rpaxaaH. B ciydae HEOAHOKPATHOro OOpalleHHs IpakaaHHHA
MATHJIETHUH CPOK XPaHEHMs HMCYMCISETCS C JaThl PETMCTpalMd mocieaHero obpaiuenus. B
HEOOXOMMMBIX CciTydasX sKcrnepTHoi komuccueit JJOY Moxer OBITH NMPHHSATO peieHHe 00
YBETUUEHHH CPOKA XPAHEHHS WM O IMOCTOSHHOM XpaHEeHHH Haubosiee LEHHBIX Mpei1OKeHUH
rpaxkaad. CpoK XpaHeHMA JXypHajla pDerMcTpauu oOpalleHuH rpakaad —5 JeT, KypHana
JTHYHOTO MPHEMa rpaxkjaH —3 rofa mocie UX OKOHYaHHS.

5.14. Tlo wWcTeYeHMM YCTaHOBIEHHBIX CPOKOB XpaHEHHs, IOKYMEHTHI 10 MPeUIOKEHHIM
3asABJICHUAM M JKano0aM rpax/iad MojjieKar YHHYTOKEHHIO, B COOTBETCTBHH C YCTaHOBJICHHBIM
TIOPSITKOM.

6. Cpoxu pacemorpenusi o0pamenuii rpaxaan
6.1. Ilucemennoe oOpalleHue, MOCTYNHBLIIEE B YUpEXKIEHHE WIH JO/DKHOCTHOMY JIHIY B
COOTBETCTBHH C HX KOMIETEHIIHEH, paccmarpuBaercs B TedeHne 30 aHel co IHsA perucTparnuu
INHCBMEHHOTO 00palieHus.
6.2. B HCKITIOYHTENBHEIX CITyJasx, a TakkKe B CiIydae HANpaBJIeHHs 3aIpoca, IPeayCMOTPEHHOTO
1.5.3 Hacrosiero ITonoxenus, pykoBoaurens OV, JOMKHOCTHOE JHIO JIMGO YIOTHOMOYEHHOE
Ha TO JIMIO BOpPaBe MPOUIMTH CPOK paccMOTpeHHs obpamienus He Oosee yem Ha 30 xweit,
YBEJIOMHB O MMPOJUIEHHH CPOKA €r0 pacCCMOTPEHUS I'pakIaHMHA, HallpaBuBILIero obpaleHue.
6.3. O mpojuIeHWH CpoKa PpacCMOTpeHHS OOpalleHHs WCIOJHUTENs HHOOPMHUPYET TaKKeE
JEJIONPOM3BOAUTENSA, OCYLIECTBAAIOMIEr0 KOHTPOJb 32 HCIOIHEHHEM IMOPYYEHHs MO JaHHOMY
obpamenuio. B jxypHane perucrpanmu oOpalneHuil rpakaaH Jenaercs COOTBETCTBYIOLIAs
OTMETKA C yKa3aHHEeM HOBOTO CPOKa PacCMOTpeHHs OOpalleHus, JO0KHOCTH M (paMHIINK JTHNa,
NPUHSBLIErO PelieHHe O NPOTIEHHH CPOKa.

7. Ilopsaok paccMOTPeHHs OTAeAbHBIX 00pameHuii
7.1.B caysae ecnm B nNHCbMeHHOM ofpalleHWii He ykazaHa (amHIMsi TpaxIaHHHA,
HalpaBuBLIEr0 oOpallleHHe M MOYTOBBIA aJpec, IO KOTOPOMY OJUKeH OBITh HalpaBlieH OTBET,
OTBET Ha oOpalleHne He JaeTcs, a 3aBEAYIOIIMM MPHHMUMACTCS PEIICHHE O CIHCAHWA JaHHOTO
oOpauieHus B aeo.
7.2. Eciu B yKa3aHHOM OOpAICHHH COJEPIKATCS CBEJICHUS O MOArOTaBINBAEMOM, COBEPIIAEMOM
HJIM COBEPIICHHOM IPOTHBONPABHOM JESHHHM, a TakXke O JMIe, €ro MOArOTaBIWBAIOIIEM,
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COBEpIIIAOIIEM HJIH COBEPHIIMBIIEM, OOpalleHHe MOJUIEXKHT HAMPABICHHIO B FOCYIapCTBEH:
Oprad B COOTBETCTBHH € €r0 KOMIIETEHIIHEH.

7.3. OGpamenue, B KOTOpoM obxaiyercs cyaeGHOe pellleHHe, B TeYEHHE CEeMH AHEH co

PerucTpanuy BO3BpallaeTcs IpakAaHWHY C Pa3biCHEHHEM TOopsaKa O0XaloBaHUS aHE
CyaeOHOro peuieHus.

7.4. llpu monyyeHMM NHCPMEHHOTO OOpAlIECHHS, B KOTOPOM COJEpXKATCA HEIEH3YPE
OCKOpOMTENIbHBIE BEIPAXKEHHS, YTPO3BI KU3HH, 3JI0POBBIO HIIH UMYLIECTBY JIOKHOCTHOTO IT1
a TaKXXe YWICHOB €ro ceMbH, pykosoautesb JJOV Brnpase octaButh obpaieHue 03 OTBET:
CyLIECTBY MOCTaBJICHHBLIX B HEM BONPOCOB H COOOWIMTh TIpakKJaHHHY, HaNpaBHBII
oOpalleHne, 0 HEIOMYCTHMOCTH 3/10ynmoTpeOeHus mpaBoM. PelmeHue 0 CHHCAHWM JaHH
ofpalieHus B JeN0 M HANPABICHAM COOOLICHHMS 3asABUTENIO O  HEJOMYCTHMC
3J10ynoTpeOIeH s NpaBoM NPUHUMACTCS U MOANKCHIBAETCS PYKOBOAUTENIEM.

7.5. B ciy4ae, eciM TEKCT MHUCBMEHHOrO OOpalleHHs He MOMNAeTCs NMPOYTEHWIO, OTBET
o0palllcHHE HE JAaeTCA M OHO HE MOJUICKHT HAIPABJICHAIO HA PACCMOTPEHHUE B FOCY1aPCTBEHI
Oprai, OpraH MECTHOrO CaMOYNpPAaBICHHS WIH JODKHOCTHOMY JIHIy B COOTBETCTBHH ¢
KOMIIETEHIIHEH, O YeM B TE€YeHHE CeMH JHeH CO JHS perucTpauuu obpalieHHs cooblmac
TpaKJaHUHY, HanpaBHBLIEMY o0pallleHHe, €CH ero (GaMuiHsg H MOYTOBBINA ajapec MOANAK
npoureHuto. Pemenne o cnucanum nasHOro ofpaimieHHs B €10 H COOOILIEHMH 3asBHT
[IPUHHAMAIOTCA | MOJIITHChIBAOTCA 3aBeayiomuM [JOV.

7.6. B cnyyae eciiu B nHCbMEHHOM OOpallleHHH IPakIaHHHA COLCPXKHTCS BOIPOC, HA KOTO]
€My HEOQHOKDAaTHO [1aBajluCh IHChMEHHbIE OTBETBl IO CYIIECTBY B CBS3H C pa
HaIPaBJICHHBIMH OOPAICHHsMH, U IIPH 9TOM B 00pallleHHH He MPUBOAATCS HOBBIE JOBOJIBI |
obcrosrenscTBa, pykosoxutens JOY BhopaBe NpHHATH pelieHHE O OGE30CHOBATEIBHO
OYepeHOro oOpaleHHs: ¥ NPEKPAIEHUH IEPENUCKH ¢ IPAXKIAHHHOM I10 JAHHOMY BOIIPOCY, |
YCJIOBHH, 4TO yKa3aHHOe 0OpallleHHe ¥ paHee HalpasisieMble 00palleHns HalpaB/sIHCh B O,
U TOT XK€ rOCYIapCTBEHHbIH OpraH, Oprad MECTHOTO CAMOYTIPABJICHHS MITH OJHOMY H TOMY K¢
JAODKHOCTHOMY Jsmiy. O [JaHHOM peIIEHHH YBEIOMISETCS TpaX/IaHWH, HAMPABUBI
obpamenwe.

7.7. B cnydae ecnu OTBET MO CYLIECTBY NOCTABJICHHOrO BOMPOCA B OOpAIEHHH He MOKeT )
naH Oe3 pasrialleHus CBEJCHHH, COCTABISIOUINX OXPAaHAEMYIO (enepaibHbIM 3aKOHOM Tail
rpakJaHuHy, HalpaBHBIIEMY oOpalneHne, cooOIIaeTcs O HEBO3MOXKHOCTH JlaTh OTBET
CYIIECTBY B CBSI3H C HEJOIMYCTUMOCTBIO pasriallieHus YKa3aHHbIX CBEICHMII,

7.8. B ciyyae, /i IPHYMHBL, O KOTOPHIM OTBET IO CYIIECTBY MOCTaBIEHHBIX B oOpalier
BOIIPOCOB He MOr OBITh [aH, B MOCIERYIOIEeM OBUTH YCTpaHEHbl, TPaX[IaHWH BIpaBe BH
HanpasuTh obparienne B IOV uiu coOTBETCTBYIOMEMY JO/DKHOCTHOMY JIUILY.

8.Opranusanus paéoTsl Mo JHYHOMY NPHEMY I'PAKIAH

8.1. JImunelii nmpuem rpaxaan B JIOY nposoutes 3aseayioumm JIOY. Uudopmarms o me
npHemMa, a Takke 00 YCTAaHOBJICHHBIX Ui NpHeMa AHSX H dYacaxX JOBOJIUTCS J0 CBEICI
rpaK/IaH.

8.2. I'paduk u mopsmok nudHOoro mpuema rpakman B JIOY ycramasimBaetcss mpHKa:
pYKOBOAMTENS M IOMellaeTcst y kaOMHeTa 3aBeayrolero, HH(GpOpMAIHMOHHOM CTEHJE, cal
YUPEeKIACHHS C LEIbIO JIOBEACHHA 10 CBEJCHHA rpakaad. [IpueM rpaian MIpoOBOAHTCS
CIry)keOHOM KaOHHeTe 3aBeyIOMIETO B MOPSIKE 0UEPETHOCTH.

8.3. 3amemyrommii, s obecnedeHuss KBaIHQHUUHPOBAHHOTO pPEIIEHHS IOCTABICHH
IIOCETHTEJIEM BONPOCOB MOJKET MPUBJIEKATh K HX PACCMOTPEHHUIO APYrux corpyanukos JJOVY.
8.4. Ilpu MMYHOM IpHeMe IPaKIaHUH IPEIBABIISET TOKYMEHT, YAOCTOBEPSAIONIHIi ero JIHYHOC
8.5. Conepskanue yCTHOro 0OpallcHHUs 3aHOCUTCA B KAPTOUKY JIMYHOTO TpHEMa IPakIaHUHA
Clyyae, €ClIM M3JIOKEHHblE B YCTHOM oOpameHud (akTel U OOCTOATENLCTBA  SBISAKY
OYEBUIHBIMH H HEe TPeOyIOT NOMONHUTEIBHOH IPOBEPKH, OTBeT Ha oOpalleHHe ¢ COoryac
TP@KAAHHHA MOXKET OBITh JJaH YCTHO B XOJC JIHYHOTO NPHEMa, O YEM JENaeTcs 3aruct



KapTouke JIMYHOr0 MpHeMma rpakIaHHHa. B ocTalbHBIX CiTydasix maeTcsi MACEMEHHBI OTBET 110
CyLIECTBY NMOCTABICHHBIX B OOpALEHHH BONPOCOB,

8.6. Ilncemennoe obpainienue, NPUHATOE B XOJE JHYHOTO [pueMa, IOJUIEHKHT PEerucTpaluu M
PAaCCMOTPEHHIO B MOPSA/IKE, YCTAHOBIEHHOM HacTosmuM [TosoxkenueM.

8.7. B ciyuae, eccim B ofpallleHHH COAEPKATCs BONPOCHI, PELIEHHE KOTOPHIX HE BXOAMT B
xomnerenuuio IOV, rpasaanuny naetca pasbscHEHHe, Ky/Ja U B KAKOM IOPSIKE eMy crenyer
00paTUThCH.

8.8. B xoze nmunoro npuesma rpakaaHuHy MOXKET GbITh OTKA3aHO B JaibHEHIIEM PACCMOTPEHHH
oOpaienns, ecnu emy pasee Obll JaH OTBET MO CYIIECTBY IIOCTABIEHHBIX B OOpALICHHH
BOIIPOCOB.

8.9.Ipn neobxommmocTs rpakaHaM MPEUIAracTcs. W3NOKUTH CYTh BOIPOCA B [IHCHMEHHOM
Buje. llucemensoe ofpamesne B 5TOM Ciyuae PErHCTPHPYETCS M PAcCMATPHBACTCA B
YCTAHOB/JICHHOM HOpPEIEE, a B KapTouke Jlenaercs orMerka «IIpHHAT mokymeHT», No M jaara

PETHCTpAlLHE.

9. Kourpoas 3a cofiioaennem mopsiika paceMoTpenns obpamennii rpaxian
9.1. 3asexysomel OCYWIECTBISET HENOCPEJCTBEHHBIH, B TpelelaX CBOCH KOMIETEHIHMH,
KOHTPOIE 32 COOMOICHMEM VYCTAHOBJICHHOTO MOPS/KA PACCMOTPEHMs OOpameHuii rpakia,
AHAUH3HPYET COSCpEasne nocTynarmux obpaieHuii, IPHHAMAET MEpPHI [0 CBOEBPEMEHHOMY
BBISIBJICHMIO 8 SCTREscsiio NPHYHH HAapyLIeHUs paB, CBOOO/ H 3aKOHHBIX HHTEPECOB TP IaH.

10.07BercTBeHHOCTH 32 Hapymenue O3
10.1. Jlmma, sssossme B Hapymenuu @eaepanbHoro 3akoHa, HECYT OTBETCTBEHHOCTD,
npeaycMoTpessEy = sasosoaareabcTBoM Poccuiickoit @eneparu.

11. Bosmemenme npusiHeHHBIX YOBITKOB H B3bICKAHHE MOHECEHHBIX pacxoxoB npu
paccMOTpeHuH o0paeH il
11.1. T'paxknasws wweeT npaso Ha BO3MEIIEHHE YOBITKOB W KOMIICHCALIHIO MOpaJbHOTO Bpeja,
NPHYHHCHHBIX BElasoHHEBIM aelcTBHEM (De3zelicTBHEM) PYKOBOAMTENS HIIM JOKHOCTHOTIO
LA Py paccsorpesny 00pallleH s, [0 PELICHHUIO Cy/a.
11.2. B caysae ecom rpasianiy ykasan B 0GpallleHHH 3aBeI0MO JIOXKHEIE CBE/ICHHS, PACXO/IBI,
MIOHCCEHHRIC & CBR3M ¢ paccMOTpeHHeM oOpaiieHHs, MOryT ObITh B3BICKAHBI PYKOBOJUTENEM C

AaHHOTO IP&XIANWHA N0 PEIICHHIO CyAa.
12. llopsaok m3menenns Ilooxkenns.

12.1. Hactosmee [Monoxenne MOKET H3MEHATBCS M IOMOJIHATECA.
12.2. Cpok nefictus aauroro [NonosxkeHns 10 3aMEHEI HOBEIM.
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